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Welcome to JumpStart 1st Grade!

Frankie, the friendly 1st Grade mascot will be your guide to all
the games and activities in the 1st Grade schoolhouse. He'll
even join you on field trips to the beach and the zoo!

(nstalling the Program

Windows® 3.1 or 3.11

1. Start Windows and insert the JumpStart 1st Grade CD into
your CD-ROM drive.

2. Click on File at the top of Program Manager in Windows.

3. Click on Run, then type D:\setup (where D represents the
letter of your CD-ROM drive), then click OK.

4. Follow the prompts onscreen to complete the installation.

Windows® 95

JumpStart 1st Grade uses the Windows 95 AutoPlay feature. In-
sert the JumpStart 1st Grade CD into the CD-ROM drive and close
the drive door. Click on Install when the Menu Screen appears
and follow the prompts to complete the installation. If your CD-
ROM drive does not support AutoPlay, follow these steps:

1. Click on Start and then move the cursor to Settings.

2. Click on Control Panel, then double-click on Add/Remove Programs.
3. Click on Install, then on Next, and follow the prompts.

Macintosh®
The Macintosh version does not require installation.
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Uninstalling Under Windows 95

To remove JumpStart 1st Grade from your system:

1. Click on Start and then move the cursor to Settings.

2. Click on Control Panel, then double-click on Add/Remove Programs.

3. Click on JumpStart 1st Grade, then click on Add/Remove.

4. Click Yes, then go to Windows Explorer and delete the FG
folder from the KA folder on your hard drive.

Running the Program

Window 3.1 or 3.11

To start the Windows 3.1 or 3.11 version of JumpStart 1st Grade:

1. Make sure the CD is in your computer’s CD-ROM drive.

2. Close all running Windows applications.

3. Within the Knowledge Adventure Program Group, double-
click on the JumpStart 1st Grade icon.

Windows 95
JumpStart 1st Grade uses the Windows 95 AutoPlay feature. To
start the program, insert the JumpStart 1st Grade CD in the
CD-ROM drive and click Play when the Menu Screen appears.
If your CD-ROM drive does not support AutoPlay, follow these steps:
1. Close all running Windows applications, then click on Start.
2. Move the cursor to Programs, then to the Knowledge Adven-
ture folder, then to the JumpStart folder, then click on the
JumpStart 1st Grade icon.



Macintosh

To start the Macintosh JumpStart 1st Grade:

1. Insert the CD into your CD-ROM drive, then close all running
Macintosh applications.

2. Double-click on the JumpStart 1st Grade icon to show the CD
contents, then double-click on the JumpStart 1st Grade icon.

Other JumpStart Features

Available from the Windows 95 Autorun Screen, Windows 3.1 or 3.11
Program Group, or Macintosh Finder Window:

Help - In addition to this booklet, a complete User’s Guide with
game play instructions is available on your JumpStart 1st Grade
CD-ROM. Click on Help, which you will view through your
local web browser. If you do not have a web browser, Help will be
available in a text file format. (For Windows 3.1 or 3.11, click on
the JumpStart Help icon in your Program Group.)

Parent Resource Center — Click here to help evaluate your child’s
learning progress within the JumpStart Learning System (Win 95
and Mac only).

Assessment Test — Click here to customize the product to your
child’s specific skill levels (Win 95 and Mac only).

JumpStart Demos - Click here to see samples of other products in
the JumpStart Learning System.

JumpStart Web Site — Click here to go on-line to JumpStart.com.
or KnowledgeAdventure.com (Internet-access computers only).
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Before You Call Technical Support

Please have the following information ready when you call:

Windows® 95

AW —

o}
7.

Product name and version number (on the CD) of the product.

The processor and clock speed [e.g., 486,/66) of your computer.

Your operating system’s version number.

The brand name of the sound device installed in the computer.

The amount of free memory (memory available fo run the program) you have. {In
Windows 3.1x, go to the Program Manager from the Help menu; in Windows
95, open Explorer on the deskiop and select About Windows 95 from the Help
menu.) From the dialog box that appears, write down the Memory and System
Resources values.

The complete and exact error message reported by the program (if any).

A printout of your config.sys and autoexec.bat files.

Macintosh®
1. Product name and version number [on the CD) of the product.

2.

The model name of your Macintosh and the system version number. (See About
This Macintosh on the Apple Menu.)

Technical Support

Support outside U.S. and Canada via fax, mail, and World Wide Web only.

Phone: (800) 5566141 7am—6pm Pacific Time, M-F
Fax: (818) 246-5604
World Wide Web: http:/ /www.KnowledgeAdventure.com
Mail: Knowledge Adventure, Inc.
4100 W. 190th St., Torrance, CA 90504
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Where To Get Help

In addition to this printed User’s Guide
this program contains a detailed User’s
Guide on the CD-ROM disc.To access the
User’s Guide, click on the JumpStart

1st Grade Help icon.

(Knowledge Adventure )

Gives You T.L.C.
oLL-FREE
TECHNICAL SUPPORT

o ARRY’S 1-YEAR
GUARANTEE
USTOMER SERVICE
ToLL FREE,

365 DAYS A YEAR
\ See on-line user’s guide for details. )

Internet
www.KnowledgeAdventure.com
+ technical support
* product information
* e-mail
* product sales

Toll Free Technical Support
(Before calling, please be seated at your computer)
(800) 556-6141
Monday-Friday, 7a.m.-6 p.m. PST
Customer Service
(800) 542-4240
365 days a year
Orders by Phone
(800) 542-4240

Phone (310) 793-0600
Fax (310) 793-0601

Mail 4100 W. 190th Street
Torrance, CA 90504
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